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October 8, 2004

VIA FACSIMILE
310.823.8649

Mr. John Jeffrey

General Counsel

Internet Corporation for Assigned Names and Numbers
4676 Admiralty Way, Suite 330 °

Marina Del Rey, CA 90292

VIA FACSIMILE
650.961.7300

Mr. Russell Lewis

Executive Vice President, Naming and Direclory Services
VeriSign, Inc.

487 East Middlefield Road

Mountain View, CA 94043

Re: Its Your Domain

Dear Messrs. Jeffrey and Lewis:

It recently came to our attention that Its Your Domain, a self-described wholesale registrar, has
heen registering a large volume of domain names and then canceling the registrations within the

five day cancellation period, We writé to formally request that you look into this practice and
insist that it stop.

At the least, it appear Its Your Domain is abusing its position as a registrar in general and
VeriSign’s systems specifically, while misrepresenting the truth-about the number of domain
names being registered on a daily basis. At worst, it appears they are engaging in sham
transactions for their own financial gain, while taking advantage of thcir trusted position as an
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accredited registrar lo do so. This could be considered a breach of their agreements with both
ICANN and the VeriSign registry.

Furthermore, from what we can tell, 1l seems Ils Your Dornain 1s using lhese “temporary”
registrations to drive traffic to their own advertising site, without having to pay for the
registrations due to the five day refund period built in to the registration process. This is clearly
not the reason the five-day refund period exists and Its Your Domain should not be permitted to
abuse it.

Thank you for looking into this improper practice by Its Your Domain. We fully expect that
once you both investigate this situation, you will find that Its Your Domain’s practice is abusive
and should be stopped.

Very truly yours,

GO DADDY SOFTWARE, INC

Robert R. Parsons
President



