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INTRODUCTIONS
My name is Deanna Furlong, and I’m a GoDaddy Customer Education Advocate based working out of my home in Sonoma, California. 
I’m joined today by Office 365 Product Expert, Mira Lynn, also a remote employee based in Austin, Texas; and our technical expert, Office 365 Product Manager, Nick Biggs based in GoDaddy’s Gilbert, Arizona office.

Question: why is GoDaddy having a webinar for Microsoft Office 365? 
GoDaddy provided employees with the Office 365 solution. We saw enormous value from it and wanted to offer it to our customers
We worked w/Microsoft to develop packages for our small-to-medium-sized business customers, considering simplicity, price point, ease of implementation and support
We developed GoDaddy Office 365 packages, Business Premium and Premium Security Bundle specifically for our small-to-medium-sized business customers. 
And that’s what we’ll be demo’ing today. 
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In today’s webinar, you’ll learn the answers to:

• What is the cloud?
• What’s the difference between Office 365 and Microsoft Office?
• How does Office 365 benefit small businesses?



Cloud /kloud/ noun: 
A friendly way of describing web-based 
computing services that are hosted outside of 
your organization.
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WHAT IS THE CLOUD? HOW DOES IT WORK?
“The cloud" is a friendly way of describing web-based computing services that are hosted outside of your organization – bottom line: the cloud is basically the Internet
When you use a cloud-based solution, your IT infrastructure like your software, servers, and so on resides off your property, and hosted and maintained by a third party (hosted), instead of residing on a server at your business. For example, with Office 365 information storage, computation, and software are located and managed remotely on servers owned by Microsoft. 
Because your IT infrastructure is located online or “in the cloud,” you can access it on-demand, from virtually anywhere; your PC, tablet, smartphone, or any other device as long as you are connected to the Internet. In other words, any documents or data that you have stored in the cloud, as well as any of the web-based software applications you might have, can be accessed at anytime, on any internet-connected device.
Many services you use every day are a part of the cloud—everything from web-based email to mobile banking and online photo storage. 

SOURCE: https://www.technologyreview.com/s/425970/who-coined-cloud-computing/




CONFIDENTIAL.  COPYRIGHT © 2016 GODADDY INC.    ALL RIGHTS RESERVED.
5Copyright© 2016 GoDaddy Inc.  ·  14455 N. Hayden Road Scottsdale, Arizona 85260 (480) 505-8800  ·  All Rights Reserved. 

On March 31, 2016 Microsoft 
reported that there are 1.2 BILLION 
Microsoft Office users worldwide.



What is Office 365?
How is it different from ‘ traditional’ Office? 
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Microsoft Office 365 is a subscription plan that offers access to the Office applications plus other productivity services that are enabled over the Internet or in the cloud services. 
Office 365 plans for business include services such as Skype for Business web conferencing and Exchange Online hosted email for business, and additional online storage with OneDrive for Business.
Office 365 plans also include the desktop version of the latest Office applications, which users can install across multiple computers and devices. The fully installed applications include: Word, Excel, PowerPoint, OneNote, Outlook, Publisher, and Access. 
Can be install them across multiple devices, including PCs, Macs, Android tablets, Android phones, iPad, and iPhone. 
When you have an active Office 365 subscription that includes the desktop version of Office, you always have the most up-to-date version of the applications.
All Office 365 plans are paid for on a subscription basis, monthly or annually.
Office 365 is a subscription based service, and is therefore, highly scalable; you can support everything from 1-man show to ???
Need to hire someone new, add a new subscription to your plan. Need to downsize for a while, cancel a subscription on your plan until you need it again.

What is Microsoft Office?
"Microsoft Office” is the name that is still used for their familiar productivity applications. (FUN FACT: On March 31, 2016 Microsoft reported that there are 1.2 BILLION Microsoft Office users worldwide – That’s 1 in 7 people on the planet.)
Are a one-time purchase and include software applications such as Word, Excel, and PowerPoint
Installed on only one PC or Mac 
Not automatically updated; to get the latest version of the software program, you can purchase the product again when the new version becomes available. The latest versions currently available for one-time purchase are Office 2016 for Windows and Office 2016 for Mac. These suites do not come with any of the cloud-based services included in Office 365.
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BENEFIT: 
Creates significant IT cost-savings
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BENEFIT:
Creates significant IT cost-savings
Article in Forbes that stated, “cloud computing is up to 40X more cost effective for an SMB than running it’s own IT systems.” When you consider this statistic moving business email, document storage, and productivity software to the cloud seems like a no-brainer, but let’s break it down.
According to a study by Spiceworks, small businesses with between 1 and 100 employees plan to spend anywhere from $32,500 to $117,700 on software, hardware and IT managed services in 2017. 

HARDWARE
And here’s the estimated percentage of that budget a business will use just on hardware. Keep in mind that most hardware isn’t “set it and forget it;” it requires ongoing maintenance to prevent data loss and security problems.
Keep in mind that most hardware isn’t “set it and forget it;” it requires ongoing maintenance to prevent data loss and security problems. 
�SOFTWARE
Even if your hardware or professional services costs are low, consider the cost of purchasing and renewing Office software licenses for your employees. 
It’s never cheap, but it is super important that your employees have access to up-to-date programs that allow them to do their work.  
An Office 365 subscription gives your business the latest Office software, like Outlook, Excel, Word, and PowerPoint,  automatically delivered to your employees’ devices without you having to lift an IT finger or pay someone else to.

�MANAGED SERVICES
Who does these updates? Many businesses hire or contract an IT professional to keep their hardware up-to-date and secure.  And remember, this cost doesn’t include when the hardware just needs to be replaced over time.


SOURCES:
Forbes. http://www.forbes.com/sites/microsoftdynamics/2012/06/12/are-technology-providers-clouding-your-view-of-business/#a9308c845887]
Spiceworks Research. https://www.spiceworks.com/marketing/state-of-it/report/ -






BENEFIT: 
Prevents files and data from being 
compromised, lost, or stolen
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BENEFIT: 
Prevents files and data from being compromised, lost, or stolen

Security
Adds a security layer that is unmatched, providing consistent data back-up, decreased hacking vulnerability and protection from the latest cyber-security woes
With Office 365, for example, Microsoft and GoDaddy guarantee 99.9% uptime, while Microsoft’s team of security experts ensure that data is kept safe, secure, and private. 
In fact, in 2016 90% of Microsoft’s Research and Development budget was used to improve cloud technology and security services.  

Lost
According to an article in Bloomberg Businessweek, “an estimated 800,000 laptops are lost or stolen every year in airports alone” and all too often that laptop that goes MIA has data stored locally, which can now never be retrieved.
Maybe your computer flashed you the ‘Blue Screen of Death’ and never returned from the crash!
When you’re working in the cloud, issues like this become moot because your email, contacts, calendar and files are constantly sync’ing and saving to a secure online storage space. 
Solutions like Office 365’s OneDrive for Business also work with all your favorite desktop software, allowing you to sync and save your files to the cloud, automatically. 
So even if someone else walks away from the airport security checkpoint with your laptop, or you dump your Venti Macchiato on it, your documents and data are secure. �
Disaster Recovery
Cloud computing can also help small businesses with their emergency or disaster recovery plans.
In the event of a natural disaster, having data in the cloud means you don’t have to worry about power requirements, space considerations or physical barriers — your data is safe, stored and accessible from any mobile device. 


Source: http://www.business2community.com/cloud-computing/benefits-cloud-computing-small-businesses-0725661#TgYJLlleBpIMRbe8.99




BENEFIT: 
Increases employee and 
workplace productivity
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BENEFIT: 
Increases employee and workplace productivity
Big businesses have long provided their employees with tools that make them more mobile—and with the cloud, a business of any size can now offer these same benefits, leveling the playing field.
If your employees can work wherever they go, whenever they’d like and on all of their devices, that keeps them mobile, flexible, and ultimately more productive.  
Better Collaboration
When a business runs with powerful collaboration, everything from daily operations to exceptional customer service is managed and controlled. 
Collaboration lets a small business operate like a Fortune 500 firm, keeping clients informed, team members on task and mobile workers functional and effective throughout the business day.
The cloud delivers this degree of collaborative functionality to small businesses. With cloud computing in place, an enterprise can track, manage and schedule tasks 24/7, expanding business productivity and customer care greatly.
Improved Data Access and Control
With cloud computing, small businesses can not only collaborate better — they can control their data better in the process. 
Since cloud computing keeps all data in one central location, all team members can access the data and documents required to stay efficient and on task throughout the business day — and beyond. 
Employees and managers can analyze projects and tasks with ease to determine more streamlined ways of doing business.
Since files are no longer trapped on one team member’s computer, business productivity can rise to new levels as professionals and teams can work on projects 24/7 whether in the office or at home on their tablets or smartphones.
Sending and receiving email on your phone is now table stakes, but if you move everyday processes and functions like document storage or spreadsheet editing to the cloud, your employees always have the latest files with them – they don’t have to wait until they’re back in the office to pull data from that sales spreadsheet.




Ready to get started with GoDaddy Office 365?
Contact our dedicated Office 365 expert line 24/7 at:

480-463-8337
Or visit us at:

https://www.godaddy.com/business/office-365/office-business 

Presenter
Presentation Notes
Thank you for participating in today’s webinar!  Ready to take the next step? Call us at (480) 463-8341 to set up a one-on-one consultation with our productivity experts today; or just visit us on the web at godaddy.com

A resource list for today's webinar sent tomorrow via email

Recording available in case you want review the content or share it 

Next Small Business webinar is May 17 – How to Move Your Business Email to Office 365
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GoDaddy Microsoft Office 365 Webinars
Moving your business into the cloud with Office 365

June 7, 2017
Reading and research curated by GoDaddy
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Case Study: Green Fuels – greenfuels.co.uk
Engineering firm, designing biofuel equipment; London, UK; 12 employees

• Inconsistent or no remote access to documents and files

• Mixed bag of versions of MS Office applications

• Lacked control over tech spend creating complex and expensive tech support needs

• No ability to communicate or collaboration with each other, or customers, in real-time

• Too much time and effort spent on managing availability/reliability of tech resources

12

This case study is for informational purposes only. MICROSOFT NOR GODADDY MAKE ANY WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. View full case study.

Business Challenges
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Case Study: Green Fuels – greenfuels.co.uk

Business Challenges

13

Solutions by Office 365
• Inconsistent or no remote access to 

documents and files

• Mixed bag of versions of MS Office 
applications

• Lacked control over tech spend creating 
complex and expensive tech support needs

• No ability to communicate or collaboration with 
each other, or customers, in real-time

• Too much time and effort spent on managing 
availability/reliability of tech resources

• Office 365 enables them anywhere, anytime access to the 
latest versions of shared files and  documents

• Office 365 subscription ensures they always have the latest 
versions of MS Office applications

• Office 365 enables them to pay for the software they use on 
a per-user, per-month basis rather  than paying for it upfront

• Office 365’s SKYPE for Business provides secure, business-
class instant messaging, and  audio and videoconferencing, 
along with the ability to share desktops and collaborate in 
real-time

• Office 365 removes the burden of managing tech resources 
locally; Microsoft  makes sure you consistently have safe, 
reliable access to your mail, files, and  documents

Engineering firm, designing biofuel equipment; London, UK; 12 employees

This case study is for informational purposes only. MICROSOFT NOR GODADDY MAKE ANY WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. View full case study.
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Simplified Cost Comparison

This page contains content from a third-party web site. By providing this information GoDaddy does not guarantee, approve, 
or endorse the information or products available on these sites; this content is provided for informational purposes only.
*Visit website for details

SOURCE: http://www.gizmofish.com/blog/bid/337277/IT-Support-Tip-What-will-a-server-cost-my-small-business-Part-1

GoDaddy’s Office 365 Business Premium

PLUS: 
• Professional email that uses your domain
• DocuSign Free – Sign documents electronically 
• HIPAA eligible – Send HIPAA-compliant email

Self-Managed  IT Infrastructure

Purchase price of server: $3,000 - $5,000 

Cost of initial setup and migration: $2,500 - $3,500

Purchase price for 5-year warranty (server): $1,500 - $2,000

Monthly cost of server maintenance (IT pro): $200 - $400/month

Monthly cost of data backup:
($1/GB of online data/month)

$100/month

Microsoft Office 2016
(one license for use on one computer)

$150

N/A

N/A

N/A

Included

Includes 1 TB secure online storage
+ 50 GB email storage

Includes Office 2016 installed on up to 5 PCs or Macs
Office mobile apps for your smartphone and tablet

Estimated Total
(assumes 4-year life for server)

Starting at:$14,200 - $34,650 $6.50 per user/month*

Presenter
Presentation Notes
There are a lot of cloud cost comparisons out there, and while this one is older, it’s targeted toward small businesses. �SOURCE: http://www.gizmofish.com/blog/bid/337277/IT-Support-Tip-What-will-a-server-cost-my-small-business-Part-1
This page contains content from a third-party web site. By providing this information GoDaddy does not guarantee, approve, or endorse the information or products available on these sites; this content is provided for informational purposes only.
*Visit website for details

Initial purchase price of server	�Varies wildly, from about $1,000 to $30,000; typically SMBs spend $3,000 - $5,000

Replacement cost:  
Expect to replace the server every 3-5 years.  
Assuming a 4 year life and a $4,000 upfront cost that amortizes out to about $83/month.  

Initial setup and migration cost
$100-$150/hour for IT Pro - typical range is $2,500 - $3,500

Purchase price for 5-year warranty�5-year manufacturer warranty, offers 4-hour onsite support; manufacturer will send tech to your location for repairs typically $1,500 - $2,000

Ongoing Maintenance cost:  
IT professional providing services $200-$400/month or higher, depending on A) the role(s) of the server and B) the level of support you get

Backup cost:  
Depends on  A) the specific type of backup plan you get and B) the amount of data you are backing up. Average price is $1/GB of online data/month
So if you have 100 GB of data to backup there is $100/month.  

There are LOTS of variations on these so the number are only a very rough guideline.

https://www.godaddy.com/email/professional-email
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The Benefits of Cloud Computing for Small Businesses
Source: Rachel Craig on business2community.com

Engineering Firm Improves Collaboration, Supports Growth 
with Cloud-Based Solution
Source: Microsoft Customer Stories on Microsoft.com

Are Technology Providers Clouding Your View of Business?
Source: Benoit de la Tour on Forbes.com

2017 State of IT Report From Spiceworks Research
Source: Spiceworks.com

2016 State of IT Report From Spiceworks Research
Source: Spiceworks.com

Articles

This page contains links to third-party web sites. By providing links to other sites, GoDaddy does not guarantee, approve, or endorse the information or products available on these sites; this content is provided for informational purposes only.

The Total Economic Impact of Microsoft Office 365

Source: Microsoft Resources; research study conducted 
by Liz Witherspoon, Forrester Research

4 Reasons Small Businesses Should Migrate 
to the Cloud

Source: Andre Lavoie for Entrepreneur.com

Office 365 Suite Features
Source: Technet on Microsoft.com

Get Your Organization on Board with Office 365
Source: The House of IT

Get Started with Office 365 from GoDaddy
Source: GoDaddy.com

http://www.business2community.com/cloud-computing/benefits-cloud-computing-small-businesses-0725661#SoJowx81veHJCbwZ.97
http://www.business2community.com/author/rachel-craig#ksBeI2cJ2jZghmvM.97
http://www.business2community.com/
https://customers.microsoft.com/en-us/story/engineering-firm-improves-collaboration-supports-growt
https://customers.microsoft.com/
https://www.microsoft.com/en-us/
https://www.forbes.com/sites/microsoftdynamics/2012/06/12/are-technology-providers-clouding-your-view-of-business/#3a8b16896baf
https://www.forbes.com/sites/microsoftdynamics/people/benoitdelatour/#706b5b365b65
http://www.forbes.com/
https://www.spiceworks.com/marketing/state-of-it/report/
http://www.spiceworks.com/
https://www.spiceworks.com/research/resource-tile/voice-report-2016-state/
http://www.spiceworks.com/
https://download.microsoft.com/download/e/c/8/...a99d.../office%20365%20tei.pdf
https://www.microsoft.com/en-us/microsoftservices/resources.aspx
https://www.forrester.com/Liz%20Witherspoon
https://www.forrester.com/
https://www.entrepreneur.com/article/245784
https://www.entrepreneur.com/author/andre-lavoie
https://www.entrepreneur.com/
https://technet.microsoft.com/en-us/library/office-365-suite-features.aspx
https://technet.microsoft.com/en-us
https://houseofit.com.au/get-your-organisation-on-board-office-365/
https://houseofit.com.au/
https://www.godaddy.com/help/get-started-8901
https://www.godaddy.com/
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GoDaddy Resources
Microsoft Office 365 from GoDaddy 

Office 365 Overview

How Migration Works

Your Office in the Cloud

Got questions? Need more information?  
Talk to an Office 365 expert at:

480-463-8337

GoDaddy Live Shows/Webinars
• For small business inspiration, please check out our 

FaceBook Live show, Beyond the Domain, with host 
Heather Dopson – every Thursday at 11am PST. 

• If you’re an IT Pro, head on over to the GoDaddy’s Blog –
The Garage and check out our Pro Series of webinars

Watch this webinar again, 
or share it with others on YouTube!

https://www.godaddy.com/business/office-365/office-business
https://www.godaddy.com/business/office-365/office-business/overview?isc=gd7webwkly
https://www.godaddy.com/business/office-365/office-business/migration?isc=gd7webwkly
https://www.godaddy.com/business/office-365/office-business/in-the-cloud?isc=gd7webwkly
https://www.facebook.com/pg/GoDaddy/videos/?ref=page_internal
https://www.godaddy.com/garage/pro-resources/#webinars
https://youtu.be/EFnSZgAP3bY
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